
Mission Statement
Our mission at KidsCo is to pro-
vide a safe, inclusive, and com-
fortable place where all children 
are allowed to explore their 
creativity and make choices with 
staff guidance of developmen-
tally appropriate practices. It is a 
place where children, as well as 
their parents, have a relationship 
with KidsCo team members and 
feel a sense of community. Above 
all, our primary goal is to create a 
program that fits the needs and 
desires of the children who par-
ticipate in KidsCo, while demon-
strating an appreciation for diver-
sity of the global community.

Welcome KidsCo Families! 
If you are new to KidsCo for our 2026 summer camp, we would like 
to extend to you a warm welcome! We’re thrilled that you chose us 
to care for your child. If you’re a KidsCo summer camp veteran, wel-
come back to another awesome summer! This Parent Handbook has 
been prepared to answer any questions you may have about our 
programming, policies and procedures. By reading this handbook 
and following its guidelines, you can help work with us to provide a 
safe and secure atmosphere for your child. 

Please read this handbook in its entirety, and then keep it in a con-
venient place for future reference. If you have questions regarding 
the material enclosed in this handbook, please talk to your site’s 
Director or call our Main Office. 

Thank you for choosing KidsCo! Welcome to another great summer!

SUMMER PROGRAM 



Hours & Operation 
KidsCo opens its doors at 7:00am and operates un-
til 6:00pm weeks 1-7. There are some exceptions for 
our Kids on the Run and Teens on the Run late trip 
days. Our 8th week camp runs from 9:00am4:30pm. 

Regulations & Guidelines 
With safety being our number one priority, the fol-
lowing policies and procedures are a way that we 
can work together as a team to ensure the safety of 
everyone.  

Parent Drop-Off and Pick-Up 
In accordance with requirements of the State of 
Maryland, you must sign your child in and out each 
day. Please electronically sign in/sign out, please 
make sure you enter your PIN and sign in/sign out 
every day. Having a record of your child’s arrival 
and departure is an important tool for accountabil-
ity in an emergency situation. We would appreciate 
your cooperation in providing this information.  

Persons Authorized to Pick Up  Child/Chil-
dren 
If an event that the designated person can’t pick up 
your child in the afternoon you will be asked to list 
those people who are authorized by you to pick up 
your child from our center.  If someone other than 
your child’s parent or legal guardian will be picking 
up your child, please have them come prepared to 
show a picture ID.  Your child will not be released to 
someone not listed as authorized to pick up your 
child.  If there is an emergency, and someone other 
than those authorized will be picking up your child, 
you must call the center and inform a KidsCo team 
member. 

For the safety of your child, please let us know if 
there are issues pertaining to the legal custody of 
your child.  

Other Illness  
Please keep your child home if he/she is sick.  
KidsCo follows the same guidelines for illness as 
the Montgomery County Public School system.  

Please do not send your child to KidsCo if he/she 
has any of the following: 
A temperature of more than 100 degrees Nausea 
or vomiting 
Diarrhea  
Thick discharge from nose  
Rash or infection of the skin  
Red or pink eyes (conjunctivitis)  
Head lice   
COVID 

This list is not all-inclusive. Please be courteous of 
the other children and staff at the center and don’t 
bring your child to KidsCo if he/she is sick.  If your 
child complains of being sick, or doesn’t look well 
after he/she is dropped off at KidsCo, we will con-
tact you and ask you to come pick him/her up. 

Health & Safety  Medication 
If your child will need medication administered to 
him/her during KidsCo hours, you will need to fill 
out and sign a Medication Order Form.  Medica-
tion must be in its original container and must be 
marked with the prescription label. Over the count-
er medication must come to KidsCo unopened in 
its original container. KidsCo cannot dispense over 
the counter medication without a Medication Or-
der Form signed by a parent and physician. There 
will be a certified KidsCo team member assigned 
to administer your child’s medication, keep a log, 
and make sure that the medication is locked up 
afterwards. The Medication Order Form can be 
picked up at your center, or can be printed directly 
from the KidsCo website.  For any child who has a 
medication or medication device that may need to 
be used as a preventative measure while at Kids-
Co, we require that the parent supply KidsCo with 
this medication or device.  (i.e. KidsCo will need its 
own Epi-pen if a child has a severe allergy). Please 
remember to get your medication back on the east 
day of your child’s camp session. 

Licensing 
Each year our sites are required to pass state and 
county licensing.  
Background Checks 
Each staff member is required to go through a 
criminal background check before working at one 
of our programs.  Consequently, each staff mem-
ber must submit fingerprints to both the State of 
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Maryland and the Federal Bureau of Investigation. 
KidsCo is then notified, in writing, of the results. 

First Aid/CPR/Emergency Preparedness 
Requirements
The State of Maryland and Montgomery County 
require that for every 20 children we provide a staff 
member who is First Aid/CPR certified. The State of 
Maryland and Montgomery County require KidsCo 
to create a preparedness plan in case of an emer-
gency. In addition we are required to train all of our 
staff members on these procedures. 

Emergency Policy 
We have an extensive orientation at the beginning 
of the summer when our team of staff is trained on 
KidsCo policies, procedures, etiquette, etc.  Team 
members are also given another brief orientation at 
their center where they are given important infor-
mation on the location of phone numbers, atten-
dance procedures, and any other information that is 
site-specific. Along with this, we have a plan in place 
detailing what is to be taken from the center and 
who is responsible for taking it, in case of a needed 
evacuation.  

Children With Disabilities & Special Health 
Care Needs 
At KidsCo, we strive to provide an environment that 
is inclusive. KidsCo’s protocol for enrolling children 
with special needs is done on an individual basis. 
We evaluate each child’s condition together with 
the family and jointly determine whether or not 
we will be able to appropriately accommodate the 
child’s needs. We take into account the child’s safety 
as well as the well being of the program. 

Child Abuse 
All KidsCo team members are instructed to report 
suspected cases of child abuse or neglect to the po-
lice or the Department of Social Services. Our team 
members are trained to look for signs of abuse. 

Withdrawal from Program 
To withdraw your child from a week of camp, you 
must do so by June 1st in order to recieve a full 
refund. Week 9 is non-refundable. Any weeks can-
celled after June 1st will result in payment of that 

weeks full tuition. In the event there is an emer-
gency closing for any reason, no refunds for 
missed days will be given.   

Programming-Field Trips 
KidsCo will venture out on field trips throughout 
summer. When there is extreme inclement weather 
on a day when a trip occurs, we will move that trip 
to an inside venue such as a movie theater, bowling 
alley, or participate in other exciting indoor activ-
ities.  If there is rain in the forecast we will still be 
going on the scheduled trip as long as the location 
remains open. Changes to the schedule because of 
weather or unforeseen circumstances may occur, we 
will do our best to notify families, via email or text, if 
a schedule change occurs.  

Communication Policy 
KidsCo strives to keep in constant communication 
with our families.  It is our hope to keep everyone 
involved and current with all things relevant to our 
activities and your child/children. Please know that 
our staff are always available to our families on-site 
as well as via email. 

KidsCo Newsletters 
At the beginning of June, KidsCo will publish a Sum-
mer Camp Newsletter The newsletter will include  
information about our staff, information about our 
programming, and FAQs. 

Postcards 
The Friday before each upcoming week of camp 
we will email a link that contains a postcard for the 
upcoming week of camp. This postcard will contain 
all of the information you an your child will need for 
the upcoming week of camp. 

Voice Mail 
Each center is equipped with a private phone line 
for KidsCo use only. All messages left on our voice 
mail machines are checked systematically through-
out the day by a designated staff member. 

After Hours Emergency Line  
(240-844-2205) 
In the event of a matter needing urgent attention, 
KidsCo’s Main Office has an emergency telephone 



line where parents may leave a message. A KidsCo 
team member will return calls as needed. 

Process for Program Evaluation 
Each KidsCo program is evaluated at the end of the 
summer by means of surveys that are sent to all 
families enrolled in the summer camp program and 
staff. The surveys are designed to gather feedback 
from multiple perspectives, which is an important 
element of maintaining a successful program. The 
results of the survey are used to improve the pro-
gram for the upcoming summer, to ensure the needs 
and satisfaction of our families and staff is being met. 
Survey results are also used to help conduct Director 
reviews. 

Discipline Policy 
KidsCo programs are safe and optimistic atmo-
spheres where everyone is respected as an individ-
ual and provides children with choices as a way to 
promote positive behaviors. Structured discipline 
procedures are necessary for the safety and well be-
ing of everyone. KidsCo has set consequences within 
our Discipline Policy that will be used if undesirable 
behaviors are exhibited. Team members are trained 
during KidsCo Orientation on how to handle any 
incidents that arise.  

Examples of disciplinary measures and situational 
consequences:  
•	 Verbal warning 
•	 Redirection 
•	 Time Away/ Take A Break 
•	 Student conference with KidsCo team member 

about appropriate choices 
•	 Student conference with parent via phone 
•	 Parent conference with KidsCo team member 
•	 Behavior contract with child 
•	 Request for child to be picked up for the remain-

der of the day 
•	 Suspension (1, 3, or 5 days) 
•	 Removal from the program 

Fighting/Bullying Policy 
In addition to our typical “Discipline Policy” is our 
policy on fighting and bullying.  All of our children 
and families know that fighting and bullying is not 
allowed and we have zero tolerance for any and all 
fighting and/or bullying. We discuss children’s choic-
es and other strategies to combat frustrating or up-

setting situations, however, fighting and bullying is 
never acceptable. If any child is physically involved in 
a fight, there will be no warnings. The parents will be 
notified immediately and at least a one day suspen-
sion will be required. 

Inappropriate/Dangerous Items 
KidsCo always puts the needs of children first and 
maintains the right to determine the consequence 
in the event of a child possessing an inappropriate/ 
dangerous item or using an item in a dangerous 
manner. 

Cell Phone/Apple Watch Policy Day 
Camp & Kids On-The-Run Campers 
(Please note policy does not apply to Teens On-
TheRun campers) 
At KidsCo, we are committed to providing a safe, en-
gaging, and immersive experience for all campers. To 
foster a sense of community and encourage mean-
ingful interactions, cell phones/Apple Watches are 
not allowed during camp activities for Day Camp & 
Kids On-The-Run campers. Camp is a time for camp-
ers to make new friends and build relationships. Cell 
phones/Apple watches can distract campers from 
the activities and experiences designed to promote 
growth and learning. Cell phones/Apple watches 
can sometimes lead to unsafe situations that neglect 
safety protocols. Keeping phones/watches away 
helps ensure everyone safety.

In case of emergencies or specific circumstances, 
parents may contact the Camp Director or Main Of-
fice. Camp team members will ensure that campers 
can use the camp phone to contact their families as 
needed. 

Cell phones/Apple watches may be stored (turned 
off ) in a child’s backpack; however, KidsCo is not 
responsible for lost or stolen items.  Campers found 
with cell phones/Apple watches during camp activ-
ities will have their devices securely stored with a 
team member until the end of the day. We appreciate 
your understanding and cooperation in helping us 
create a fun and focused camp experience! 



Exception to Cell Phone Policy for Teens 
On-The-Run Campers
While our general policy prohibits cell phones/ 
Apple watches during camp activities, we recognize 
that for our Teens On-The-Run campers who are 
traveling and permitted to venture without a coun-
selor (with parental permission) on various trips, 
having a cell phone may be necessary for safety and 
communication. Campers are encouraged to use 
their phones responsibly and only when necessary. 
This includes situations where they need to commu-
nicate with camp staff or report any issues. Campers 
should limit phone use to designated break times, 
bus trips, or when instructed by camp staff. Campers 
should ensure that they are using the phones appro-
priately and not engaging in any unsafe behavior. 
Campers are responsible for their devices and should 
ensure they are kept safe. Any misuse of cell phones 
will result in appropriate consequences, including 
possible temporary storage by camp staff. 

Summer Camp Field Trip Policy: Parent 
Attendance
We prioritize providing campers with a fun, safe, and 
independent experience during our field trips. To 
maintain this environment, parents are not allowed 
to attend field trips. When parents attend field trips, 
it can lead to campers leaving their assigned groups, 
creating potential safety hazards. Our staff needs 
to ensure that all campers remain with their desig-
nated groups for proper supervision and safety. The 
presence of parents can sometimes distract campers 
from fully participating in activities and may create 
a divide between campers and their peers. We want 
all campers to feel included and fully engaged in the 
experience.  

Summer Camp Weather Policy for Camp & 
Field Trips
We are committed to providing a fun and enriching 
experience for our campers, regardless of weather 
conditions. Our policy is to continue with scheduled 
field trips and activities even if it rains, ensuring that 
campers can participate in planned activities. 

Modifications to trips or activities will typically only 
occur if the venue closes due to weather-related 
issues. Campers should be prepared for outdoor 
activities even in rainy weather. We encourage 
everyone to dress appropriately for the conditions, 
including wearing waterproof clothing and suitable 
footwear. Parents will be informed if there are any 
significant changes in our trips due to venue clo-
sures or severe inclement weather.
Wristbands 
For each trip a child will be given a wristband that 
they are required to wear. This wristband has our 
KidsCo number on it. For any trip that involves water 
all children in 1st grade and under will also have 
an “Eyes on Me” wristband to easily identify your 
child. This wristband allows our staff to make sure 
that child is in the correct area. If your child is in 2nd 
grade or above you can request an “Eyes on Me” 
wristband as well. We also have an allergy wristband 
that if requested we will have any child with an ana-
phylactic allergy wear when we are on a trip.  

Trip Shirts 
Each child will be provided with a KidsCo trip shirt 
on the first week of camp they attend with us. This 
trip shirt is required to be wear on Wednesday trips 
and any other trips as stated in the weekly postcard. 
If your child misplaces or forgets the shirt you will be 
required to purchase another one for $25. 

KidsCo Fees 
Registration Fee/Deposit 
Upon registration, each child will be charged a $60 
non-refundable registration fee, a $25 t-shirt fee, 
and a $315 deposit that will go towards your child’s 
first week of camp.  To withdraw your child from a 
week of camp, you must do so by June 1st in order 
to recieve a full refund. Week 9 is non-refundable. 
Any weeks cancelled after June 1st will result in 
payment of that weeks full tuition. Your tuition 
payments secure your child’s enrollment in our pro-
gram.  Days missed due to illness, vacation, quar-
antine, etc. will not be credited.  If tuition payments 
are late there will be a late $40 fee assessed.  If 
tuition is not paid in full (including late fees) by the 
15th of each month, your child will not be allowed 
to attend KidsCo, and you risk losing his/her space.  
Once your tuition balance is caught up, your child 
may resume attending our program, provided that 
we have not given his/her space to another family. 



Tuition Payments 
You will receive a billing statement the 1st of each 
month and payments are due the 15th of each 
month. On June 1st we bill out for weeks 1,2,3,4 and 
that tuition is due on June 15th. If you register after 
June 15th for any of these weeks payment is due 
upon receipt. On July 1st we bill out for weeks 5,6,7, 
and 8 and that tuition is due on July 15th. If you reg-
ister after July 15th for any of these weeks payment 
is due upon receipt. Payments may be made by 
check, cash, money order, Visa, MasterCard, Discover 
or by EFT. In an effort to continue to keep our tuition 
rates affordable due to the fees that the credit card 
companies charge us, we will be charging a 3.5% 
processing fee for credit card payments that are 
made to KidsCo effective January 1, 2018. We under-
stand that utilizing a monthly auto pay is very con-
venient. To do so without a processing fee, consider 
changing to a scheduled auto-pay through a bank 
checking account. Alternatively, many banks offer a 
feature that allows customers to set-up scheduled 
payments that instruct the bank to write and mail 
a check payment to our Main Office each month. 
Charges can automatically be deducted on the 15th 
of each month once authorization is given to our 
Main Office. Payments will not be accepted at the 
center locations and must be sent or paid through 
the Main Office. 

Please mail your tuition payments to:  
KidsCo, Inc.  
7620-J Rickenbacker Drive  
Gaithersburg, MD  20879 

Availability of Subsidies 
KidsCo has a designated team member in our main 
office to assist a family in need with ideal subsidies 
through the county, state, federal government , and 
military. 

Late Fees 
Tuition is prepaid and is due by the 15th of each 
month, prior to the month of service.  A Late Pay-
ment Fee of $40.00 is applied if tuition is paid on or 
after the 1st  day of the month of service. If a par-
ent is late picking up a child in the evening (after 
6:00pm), a fee of $1.00 per minute will be charged 

to the parent and paid to the staff member who 
stayed to care for the child/children. 

Returned Check Fee 
There will be $35.00 charge for all returned checks.  
KidsCo reserves the right to ask that your tuition be 
paid in cash, by credit card, by money order, or ca-
shiers’ check if there is a history of returned checks. 

Collection Fees 
In the unlikely event we must refer your account to 
our attorney or collection agency for collection; you 
shall be responsible for any collection fees we incur. 

Receipts 
If you need receipts to submit for a child care flex 
account, please contact our Main Office.  Upon 
request, we will provide you with a summary of 
payment for use in your tax preparation. Refund/
Cancellation Policy & Closures  Our team members 
are here for working parents during this time and 
we would like to be there for them in return if for 
some reason the center has to close for any reason.  
It is important for us to be able to pay our team 
members in the event of any closure.  KidsCo must 
strongly enforce our twoweek cancelation policy.  
If the center is shut down for any reason (including 
COVID-19); families will have the option to cancel 
their enrollment; however, they will be required to 
give two-week’s notice and fully pay tuition during 
this time even if the center is closed.  Additional-
ly, if any family cancels, they will still need to pay 
during the twoweeks and will lose their enrollment 
priority spot and will go to the end of the waiting 
list, if there is one.  


